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Out-of-Province/Out-of-Canada Coverage Details 

 
 
Treatment required as a result of a medical emergency which occurs during the first 60 days while 
temporarily outside the province of residence, provided the covered person who receives the 
treatment is also covered by the Provincial Plan during the absence from the province of 
residence, up to a maximum of $5,000,000 per lifetime: 
 
A Medical Emergency is: a sudden, unexpected injury or a new medical condition which occurs while a 

covered person (you or your dependant) is travelling outside of his province of residence, or a specific 

medical problem or chronic condition that was diagnosed but medically stable prior to departure.  

Stable means that, in the 90 days before departure, the covered person (you or your dependant) has 
not: 
- been treated or tested for any new symptoms or conditions 
- had an increase or worsening of any existing symptoms 
- changed treatments or medications (other than normal adjustments for ongoing care) 
- been admitted to the hospital for treatment of the condition 
 
Note: Coverage is not available if you (or your dependants) have scheduled non-routine appointments, 
tests or treatments for the condition or an undiagnosed condition. 
 
Note: Coverage is also available for medical emergencies related to pregnancy as long as travel is 
completed at least 4 weeks before the due date. 
 
A medical emergency ends when the attending physician feels that, based on the medical evidence, a 
patient is stable enough to return to his home province or territory. 
 

 
 
Referral outside Canada for treatment which is available in Canada to a maximum of $3,000 per 3 
calendar years: 
 

• If, while outside Canada on referral for medical treatment, the covered person requires 
treatment for a medical condition which is related directly or indirectly to the referral 
treatment, the total expenses payable for all treatment are subject to the maximum of $3,000 
every 3 calendar years. 
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For all non-emergency medical treatment out of Canada: 

The treatment must be recommended by a physician practicing in Canada, and it is advisable that you 

submit a detailed treatment plan with cost estimates before treatment begins. You will then be notified 

of any benefit that will be provided. 

Charges for the following are payable under this expense: 

- physician's services. 

- hospital room and board at standard ward rates. Charges in excess of ward rates are payable, if 

hospital coverage is provided under this Benefit Program. 

- the cost of special hospital services. 

- hospital charges for out-patient treatment. 

- licensed ambulance services, including air ambulance, to transfer the patient to the nearest medical 

facility or hospital where adequate treatment is available. 

- medical evacuation for admission to a hospital or medical facility in the province where the patient 

normally resides. 

The amount payable for these expenses will be the reasonable and customary charges less the amount 

payable by the Provincial Plan. 

Charges incurred outside the province of residence for all other Covered Extended Health Care Expenses 

are payable on the same basis as if they were incurred in the province of residence. 

 

Emergency Travel Assistance 

Emergency Travel Assistance provides travel assistance for you and your dependants during the first 60 

days while you are temporarily outside your province of residence. The assistance services are delivered 

through an international organization, specializing in travel assistance. 

Assistance is provided for both Medical and Non-Medical travel emergencies. Services are available 

during the period that you are covered for Out-of-Province/Out-of-Canada emergency medical 

treatment, provided under this benefit. 

In addition, Emergency Travel Assistance also provides you and your dependants with Health Advice and 

Assistance, whenever and wherever such services are needed - whether at home or while travelling.  

Details on your Emergency Travel Assistance benefit are provided below, as well as in your Emergency 

Travel Assistance brochure. 
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a) 24-Hour Access 

Multilingual assistance is available 24 hours a day, seven days a week, through telephone (tollfree or call 

collect), telex or fax. 

b) Medical Referral 

Referral to the nearest physician, dentist, pharmacist or appropriate medical facility, and verification of 

coverage, is provided. 

c) Claims Payment Service 

If a hospital or other provider of medical services requires a deposit or payment in full for services 

rendered, and the expenses exceed $200 (Canadian), payment of such expenses will be arranged and 

claims co-ordinated on behalf of the covered person. 

Payment and co-ordination of expenses will take into account the coverage that the covered person is 

eligible for under a Provincial Plan and this benefit. If such payments are subsequently determined to be 

in excess of the amount of benefits to which the covered person is entitled, the administrator shall have 

the right to recover the excess amount by assignment of Provincial Plan benefits and/or refund from 

you. 

d) Medical Care Monitoring 

Medical care and services rendered to the covered person will be monitored by medical staff who will 

maintain contact, as frequently as necessary, with the covered person, the attending physician, the 

covered person's personal physician and family. 

e) Medical Transportation 

If medically necessary, arrangements will be made to transfer a covered person to and from the nearest 

medical facility or to a medical facility in the covered person's province of residence. Expenses incurred 

for the medical transportation will be paid, as described under Medical Services and Supplies - Out-of-

Province or Out-of-Canada. 

If medically necessary for a qualified medical attendant to accompany the covered person, expenses 

incurred for round-trip transportation will be paid. 

 

 

 

 

 

 

Consult the Travel Bulletin, located in the Provincial Benefits Plan Resource section of the website, for 

more information. 


